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Abstract

With the advent of the experience economy, tourist satisfaction has become an important
expression of the core competitiveness of theme parks, and tourists' expectations and
requirements for tourist destinations have also increased. As a modern amusement park with
the theme of western travel notes culture, Huainan west amusement park, The improvement of
its satisfaction is directly related to the operational efficiency and market competitiveness of
the scenic spot, and can enhance the loyalty of tourists, bring a steady and stable source of
visitors and economic benefits to the shrine, thereby promoting its long-term steady
development. Visitors' satisfaction with each theme was measured through an average of
emotional scores (e.g. subjective evaluations of "satisfied / dissatisfied"). The in-depth study
of the Huainan west amusement park tourist satisfaction promotion strategy and practice, can
maintain competitive advantage in the experience economy era, to achieve sustainable
development to provide useful reference and reference.

Based on the online text analysis method of Huainan tourist satisfaction study of the
West Amusement Park. First of all, using Python language from Ctrip, Volkswagen Dianping
and Meituan platform successfully captured 10251 online text of Huainan West Amusement
Park. After a pre-processing process, 7,371 valid comments were filtered out. Then, we use
the high-frequency words to identify the hot spots of different aspects of Huainan Amusement
Park, and use social semantic network analysis to explore the internal relationship between
the key words. Then using the LDA topic model, and combining the consistency and
confusion curves, The optimal number of topics for online text was determined and six main
topics and their characteristic words were refined into six categories: queuing services, basic
services, night shows, entertainment experiences, entertainment projects and parent-child
entertainment experiences. Online texts were then quantified, with a Python program
calculating the average emotional score for each valid online text (-1 to 1 points, representing
subjective evaluations ranging from "very dissatisfied" to "very satisfied") and quantifying
visitor satisfaction for each topic. Finally, the IPA model is used to analyze the impact of each
theme of Huainan West Amusement Park on tourist satisfaction. Night performances, play
experience and play projects of these four aspects of high satisfaction, and are in the first
quadrant advantage area, but in the third quadrant parent-child amusement experience, the
fourth quadrant of the basic service facilities are still insufficient, Huainan west amusement
park tourist satisfaction is below the average.

Through the analysis of the [IPA model of Huainan West Amusement Park, it is found that
there are the following problems in the tourist satisfaction: First, the parent-child amusement
experience in the disadvantaged areas needs to be improved, and second, the basic service

facilities in the improved areas are insufficient. Specifically, there is a lack of adequate
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parent-child specialities in the playground experience, which fails to adequately meet the
needs of family visitors; In terms of basic service facilities, the maintenance of rides,
transportation facilities, the quality of catering, the rest and hygiene environment, and the
intelligent level of the park all need to be improved. In response to these issues, this paper
recommends deepening parent-child special projects in five aspects, including the integration
of education and science education, parent-child competition and team challenges, and art and
cultural experiences, to enrich parent-child pleasure experiences. At the same time, the basic
service facilities are improved in five aspects, including the maintenance system of rides,
improvement of transportation facilities, and improvement of the quality of catering, to
enhance the overall satisfaction of tourists. This study quantifies satisfaction through the mean
emotional score, providing a data-driven decision reference for theme parks to accurately
identify service weaknesses and formulate experience improvement strategies, helping them

build sustainable competitive advantage in the era of the experience economy.

Keywords : Tourist satisfaction; text sentiment analysis; LDA theme model; IPA model;

Huaian West Amusement Park
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2.1.1 FEHEE
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E %5523 (2008) Mz AL A ML, R R B 9 A 55 22 5 b B A ) A LAk
FIERE,  SRIABN A 5 IR I 2h & i o0 R 60,
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HAZ LT i A2 T I 55 o B R 5 1 5 U0 B B I DL RCRE 2 B3, 28 (2008) ZEFIARIC
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BT S5 A P AR 0 2 4RI, SAT AT HUREAT IR, TR ZR A OB PEIR
o ZMPPOOIRESLDE . AR AR A, A5 R TRE I 55 R
KNSR RME S A IR S5 R o AR 4E R o5 I S5 H A B . RIRTTIR ARG . S
[FIUE 5 LN iR 45 22 SRR TR, BIEA0 & 0 AR Bt i Th REVE DR, 008 SO0 B i
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PR, DL AR Rt M A B 2 (A e . 5 A O e B . DL ZAZ D 54
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HEWKT, 55— R OOM- F R R i, B E S 3R R ORI R,
FEAE S B SCRY O 58 F RS SRS s 38 2 F - LIS R 42408, 4R 7R 1]
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AN, B =R AGE e X T TR L&, 55 DU SR IR E R S X 75 2 5
s, TPA ZIREIREEMIL R, Bt 2T 5t XCE R R it T K S5 ek
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WA= B KL DT bR, SABUETBRE . KARSVEAISE R =k 6/ A EdE R4
o W E Python LI H R %:, RFsRECE BT 10251 2%, H AR & ook
3453 2k, KRARMVEREE 2146 %%, LRI G 3R 4652 5% &AMk FI7FR(E BB B
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HAEIEYE (Data Cleaning) F 22 NUCEHIR I E, B MERTE, DMEELEN)
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FW bRV KIS S, TG, T RN ERAETSAPEERE..” , #X
ZIESCAHEAT P9 2 A HE DL R o TE 355 P9 25

(2) UARZEHE, @iTgfE TRk Excel 225, NRHE —&HRATE, JFEEEE .
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KA RIS, &R HER BT R IR AR A3 B B A R B

EFAREiinp b
R B) 7 BT AT AT REIK I PRy [T PAS 90 7 23 30 AR 3 PR B2 | 2
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